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Lead team members to conduct research based on
the Loughborough area in Leicestershire, England.
And designed a '15 Minute Community' service
centred on Loughborough University, which
repurposing the items that graduates do not need to
sort, quality check and finally send them to different
Charity. Moreover, it responds to the United Nations
Sustainable Development Goals.

GOOD HEALTH SUSTAINABLE CITIES
AND WELL-BEING AND COMMUNITIES
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Service Location Aim Statement
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\\ Loughborough Graduate New stydent
University student
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University ﬁ
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We can be responsible
for collecting items
from the student
apartment and
sorting them out
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What can RecycleMax service enable users?
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Value Proposition
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Buddypals is an online and in-person campus social
service help students coming to UK for the first time
who want to engage the language and cultural
exchange centred around the food by reducing
isolated and unwelcomed feeling and providing a
platform of networking and fitting in with the local life.
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HE = Key Insights

1. Food exchange
activities
can help students quickly
learn about local culture,
make local food and |
practice English.

REEBIMSA . https://www.youtube.com/watch?v=rwS7tEkw-go

2. Students feel
isolated
and unwelcome within
2-3 months after
arriving in the UK.
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Special Service in Loughborough University

— Sign Up Hello! Jack

Dear Students,

B EJack-21@student.Iboro.ac.uk | 2 Master (Finance)

Welcome to Loughborough university, we hope you have a
good time after during you join this family.

We have a special service for you right before you enter
school. Do you want to find students or teacher with the
" same interests as you?

= = There you 4
2 _! ﬂ will find your own buddy! You will explore the life of

Loughborough together, fight monsters and upgrade

i 1 privacy policy
= pa— together, and know the local event consultation in advance!
- o%d —
Ba s
4 l‘lﬁﬁu %1;5( B Come join us! E r € terms of service
—
/ rivac

Click

HNERS

XRxx xRy Start your new life!

Best wishes,
International office

#iF P
S SR BAENB

BuddypalsfRE RPE/ER 18 S S L R RALARIEESH
uaaypalshrzs
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7/

TABRIRE

Profile Setup

NICKNAME

Jack

GENDER

Male

BIRTHDAY

18/01/1987

COUNTRY

TARMER

Languages

Please choose your native language.
You may add more than one.

English

French

Jack (Master)

Student number: F038754

German
Indian
Italian
Japanese

Russian

RAZFS EEEE

3z

Chinese

Proficiency
O Interested
Beginner
Intermediate
Advanced
Fluent

Native

EEIEER
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Do you know yourself?

Choose your own characteristics
You may add more than one

Pick some topics you are
interested in.

Wwe'll use them to match with others based on

English

English

Languages

Please choose your native language. common interets.

You may add more than one

Outgoing Outspoken

Movies

Interested
Sensitive Quiet Passionate

H Chinese
% "
;':_ English

Beginner Nature Adventure Climate

Intermediate
Beauty Writing Handicraft Timid Polite High-strong

TABRIRE

Advanced

French
Fluent Makeup Fitness Dancing Pessimistid Cowardly

German Native
Cosplay Singing Nervous Organised Mature

Indian
Funny Direct

Collecting Shopping Aviation

Italian

Design Drawing Technology Annoying Crazy Boring

Japanese
Gaming Fashion Smart Stupid

Russian

INEAMIES ERE SR E R RS 9 SR prigealed i)
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<

What kind of buddy do you
want to match?

<

Which language do you What do you want your
want your buddy to master? buddy to be interested in?

We'll use them to match with others based on We'll use them to match with others based on
your choose. your choose.

Start looking forward to
your buddy!

Gender

O Male

Language Movies

H Chinese

Ny
AR

I I French

B cerman

Female
Nature Adventure climate
QO It's asecret
English

LEBuddyiZ &

Beauty Writing Handicraft
identity

QO Teacher Makeup Fitness Dancing

QO Undergraduate (New student)
Cosplay Singing
QO Master (New student) —
o Indian
O Phd (New student) Collecting Shopping Aviation

Undergraduate (Senior)

. I Italian

Master (Senior) Design Technology

Japanese
Phd (Senior) L P

Gaming Fashion

I Russian

#EHEBuddy iyt R AT U prigealed i)
D YSUT S



Buddypalstifiiz# ?

<

What kind of buddy do you
want to match?

<

Start looking forward to
your buddy!

Which language do you What do you want your
want your buddy to master? buddy to be interested in?

We'll use them to match with others based on We'll use them to match with others based on
your choose. your choose.
Gender

Language Movies

O Male

H Chinese

Ny
AR

I I French

B cerman

Female

Nature Adventure climate
QO It's asecret
English

Beauty Writing Handicraft

LEBuddyiZ &

Identity

QO Teacher Makeup Fitness Dancing

QO Undergraduate (New student)
Cosplay Singing

QO Master (New student) —

pc Indian

(@]

Phd (New student) Collecting Shopping Aviation

Undergraduate (Senior)

. I Italian

Master (Senior) Design Technology

Japanese
Phd (Senior) L P

Fashion

I Russian

#EHEBuddy By IEFEALEBuddyE LA AIBuddy
D YSUT S BEES R

4
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charnwood

Your position

X

Follow our guide and it will be easier
for you to get close to your buddy !

First of all bravely say Hi to your buddy.
Communicate with each other and
create connections.

Then, you can choose the online tasks
we provide to cultivate a tacit
understanding with your buddy.

\?E R Go to Tesco with buddy and buy
E3 ,E' something you need
Please invite a friend with your budy to
form a team of 4 for an online icebreaker

PTEZBuddy It's your buddy! ERE

If you want to change, we will match again.

activities.

Complete the online puzzie activity with
buddy.

Load more...

Name: Jack Name: Rosie
Master Undergroduate Finally, you can choose one or more
in-person tasks, you and buddy will

have offline activities.

Nationality: China Nationality: United Kingdom
Location: China Location: United Kingdom
Student number: FO38754 Student number. F038285
Looking for a local restaurant t eat with
Topics of common interest buddy after arriving at Loughborough.
Follow the map to find Emmanuel church
for co-kitchen activities. (This need £6)

Load more...

Accept Rematch

RFHEFBuddy FARM| R LE T
5], HERNRE



Buddypalsifa[iZ3% ? How it happened?

- Challenge with your buddy!

Follow the map to find Tesco and buy something you need :

SRR

Parsley Thyme Rosermnary Onion Gravy
granules
BE HAE Emman

Congratulations !
Pay the fee of your activity Complete the challenge !

First of all, congratulations to you and your buddy for
completing the task. You must have leamed different

ingredients that will make you part of British lifel

[==]

Welcome to Loughborough !

chu"enge with your buddy' S0 18 With only @ week left until the start of your new life, are you
3 2 ~ s nervous and excited?

Follow the map to find Tesco and buy something you need : Dot Aol e b o o Basorise Kyl Wit

your buddy. Next, please look forward to the first weekend

. < of in-person activities, you nesd to follow our map mest
i “ea your buddy!
" s e G
Onion

Parsley Rosemary Onion Gravy
granules

R HisH SHRA A

Loughborough
* Carillon
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We have recognized your

location, please check-in.
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Ecosystem Map

Supplying & Enabling network
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Relatronic
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Based on the Chinese market research, the team led
the office workers who lived with their loved ones to
help residents intelligently monitor the electricity
consumption of electrical appliances in their homes.
Both parties can happily participate in high-efficiency
energy-saving activities together, so that young
Chinese couples can save electricity while also having
happy moments and saving money efficiently.
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Crazy dlick on the The wind blew away the petals, and found
The main screen ap- Look for hidden buttons and turn the sun- Sske G oy S a dfeis b s erpa . )
flawer flowers that the girl hi iy
peared before enter- b ; \ : Press all the pencils quickly

ing the second level, within the effective time, the
and the first TV was little girl is rescued.
Use the camera to capture the lit with candles and
face and score it according to full of color.
the much the person smiles to
get to the next level.

Part One Only the
first candle lit up.

Click on the first
TV to enter the
underground
module.
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Using finger control to
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1. | think that | would like to use the
system frequently

6. | thought there was too much
inconsistency in the system

1.How likely are you to recommend
the website to a friend or colleague?

2. | found the system unnecessarily
complex

7. I would imagine that most people
would learn to use the system very
quickly

3. I thought the system was easy-to-
use 8. found the system very
cumbersome to use

4. | think that | would need the
support of a technical person to be
able to use the system

9. 1 felt very confident using the
system

5. | found the various functions in the
system were well integrated

10. | needed to learn lots of things
before | could get going with this
system.
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Flos Magnoliae

In the experience hall, the second part requires users to use Since China has not yet confirmed the national flower, the sachet design repre-
the spice box to complete the experience. The transparent senting Chinese spices uses the Xinyi plant native to China combined with blue
spice box placed in front of the display contains a small bag of and white porcelain patterns. The other is the andient spice road and the spread
spice plants. The user can take the box and smell the smell di- of the SilkRoad began in the Western Han Dynasty.

rectly, and then insert it into the display to obtain The propa- The representative Phoenix pattern,

gation path and historical information of this spice plant.
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Mexico United Kingdom China China

Peru Spain AR
iz ! . ] : Flos magnoliae
sunflower pomegranate flower cactus rose Phoenix

REFREMSR:  https: //www.youtube.com/watch?
v=B4UYb-V8Qas
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3 steps to separation
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181H4EBR&FA IR Final Design & User Testing

Figure 13: The trash can presents three states (normal state/feedback state of throwing the wrong
garbage/feedback state of throwing the right garbage) / Display text

Figure 14: Feedback from users who follow the correct instructions to throw garbage
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